ROUNAK CHAKRABORTY
Guwahati, Assam - 781008, India
+91-7086524982 | rcwordmail@gmail.com | linkedin.com/in/rounakchakraborty | rounakchakraborty.com

Profile Summary
Management professional with an engineering background and 2+ years of cross-functional experience in consulting, sustainable development, and
IT operations. Skilled in project delivery and stakeholder engagement for clients across geographies.

Education

Qualifications Specializations Institute/University Result Year
PGDFM (MBA) Forestry Management Indian Institute of Forest Management 3.33/4.33 OGPA 2025
BTech Electronics and Communication Engineering Assam Don Bosco University 7.79/10 CGPA 2021
XII (AHSEC) Science Swadeshi Academy Jr College 67% 2017
X (SEBA) General Guru Nanak National High School 81% 2015

Experience
MicroSave Consulting (MSC) Jun 2025 - Present

Associate, Delhi (Onsite)

¢ Led the end-to-end development of an internal analytics tool leveraging NLP techniques (word cloud generation), to extract dominant themes from
large volumes of unstructured textual data, significantly enhancing the speed and quality of qualitative research insights.

¢ Conducted in-depth analysis of the World Bank’s Findex 2025 dataset using predictive machine learning models to identify behavioral patterns in
financial inclusion across demographics, delivering actionable insights that supported data-driven strategic planning for outreach initiatives.

e Completed MI4ID training and conducted a field assignment on supply chain finance in Delhi (sample size: 30); delivered data-driven
recommendations on product features and go-to-market strategy to senior leadership, improving alignment with end-user needs.

Tata Consultancy Services (TCS) Aug 2021 - Jun 2023
Assistant Systems Engineer, Kolkata (Onsite)

 Streamlined global operations by managing Oracle E-Business Suite DB and application servers for a Fortune 500 aluminum client; executed
Periodic Average Costing and proactive health checks, improving financial reporting accuracy and system uptime across multi-region environments.
e Led IT automation and incident management on the IGNIO BAU team, coordinating with Al-led ops teams to reduce manual interventions by 60%,
improve compliance by 40%, and cut downtime through Excel-based tracking, root-cause analysis, and real-time troubleshooting on Linux servers.
« Enabled cross-functional delivery and governance by facilitating infrastructure transitions via ServiceNow, safeguarding credentials across cloud
systems, and mentoring new joiners (ASE-T & GT designations), accelerating onboarding and ensuring continuity for global IT support projects.

Internships & Field Work

Indian Forest and Wood Certification Scheme (IFWCS) "PRAMAAN" Nov 2023 - Dec 2023
Project Intern, Bhopal (Onsite)

» Enabled audit-ready forest certification by leading pre-assessments, coordinating field teams, and supporting CAPs and documentation.

« Strengthened forest management through field data analysis and stakeholder engagement for informed decisions and certification.

Energy Alternatives India (EAI) Apr 2024 - Jun 2024
Strategy Consulting Intern, Chennai (Onsite)

 Provided strategic consulting to a Dutch fuel firm through market research on sub-Himalayan pine needle biomass, guiding sustainable sourcing.

e Led digital product strategy, driving 326% engagement growth through 320+ content pieces and a 350+ green energy leader database.
Chhattisgarh Forest and Climate Change Department (CFCCD) Dec 2023 - Jan 2024
Field Work, Jagdalpur (Onsite)

e Led a 2800-hectare field survey in Bastar, Chitrakote, and Jagdalpur, documenting forest trends, agroforestry growth, and rising ecotourism;
reported key issues like poaching and plastic pollution.

* Managed logistics and finances between the field team and IIFM, ensuring smooth operations and timely reporting.

National Thermal Power Corporation Limited (NTPC) Jun 2019 - Jun 2019
Student Intern, Kokrajhar (Onsite)

¢ Monitored industrial C&I systems, ensuring regulatory compliance and equipment health through effective documentation practices.

« Prioritized shift safety protocols and preventive measures, improving operational reliability and system performance.

Skills

« Consulting Skills: Project Management, Stakeholder Engagement, Cross-functional Coordination, Field Research, Communication
« Technical Skills: Microsoft Office (Word, Excel, PowerPoint), Python, Google Suite, IT operations, Agile Methodologies, Prompt Engineering

Certifications

e Introduction to the VSME Standard (CSRD Institute) Jun 2025
¢ CSRD Fundamentals (CSRD Institute) May 2025
« Six Sigma White Belt (The Council for Six Sigma Certification) May 2025
* Project Management Professional Certificate (Google) Sept 2024
« Al Essentials (Google) Jul 2024
Additional Information

Membership: Member - International Association of Engineers (IAENG), Associate Member - The Institution of Engineers (India) [IEI]
Leadership Roles: Class Representative, Term II (IIFM), Class Representative, Year Il (ADBU)

Societies: Former Member - Academic Club (IIFM), Admission Cell (IIFM), Public Relations Cell - Content Head (IIFM)
Volunteering: Top Performer ‘Learn Today Give Tomorrow’ - by PepsiCo India with Internshala

Achievements: Anundoram Borooah Award (2015) - Awarded by the Chief Minister, Government of Assam for academic excellence
Languages: English, Hindi, Bengali, Assamese

Hobbies: Reading, Meditation, Travelling
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